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ADDITIONAL INFORMATION

11.

Sonite products are sold “AS IS” without warranty. Sonite, will, at its election, repair or replace the product or make appropriate
adjustment where Sonite inspection discloses any defects in Sonite products.

Sonite will, at its option, either (a) replace defective products free of charge, provided that the Buyer pays the shipping,
insurance, and customs duties, if applicable, or (b refund the purchase price of the mosaics purchased. Buyer is responsible
for all shipping costs, including the cost of any return shipping.

In no case shall Sonite be required to pay an amount greater than the price paid to Sonite for the Sonite products. In either
case, the Buyer must submit a claim within seven (7) business days after receipt of the products if a defect is discovered.

No product may be returned to Sonite without Sonite’s prior written authorization.

This warranty extends to the Buyer only.

BUYER ACKNOWLEDGES THAT SONITE PRODUCTS ARE PRIMARILY INTENDED FOR USE AS INDOOR DECORATIVE WALL

COVERINGS. SONITE MOSAICS (10, 15, 20 mm) ARE RATED FOR LIGHT TRAFFIC FLOORING USE ONLY IF INSTALLED WITH EPOXY
BASED ADHESIVE AND GROUT.

BUYER ACKNOWLEDGES THAT SONITE PRODUCTS MUST BE KEPT AWAY FROM HIGH HEAT (SONITE PRODUCTS ARE NOT
INTENDED TO WITHSTAND TEMPERATURES IN EXCESS OF 110°C (230°F AND/OR FIRES.

BUYER ACKNOWLEDGES THAT SONITE PRODUCTS ARE RATED FOR USE IN STEAM ROOMS WITH OPERATING TEMPERATURES
LESS THAN 80° C (176° F) AND WET APPLICATION (SHOWERS, BATHS, AND INDOOR POOLS).EPOXY BASED ADHESIVES AND GROUT
ARE REQUIRED FOR INSTALLATION IN STEAM ROOMS AND WET ENVIRONMENTS.

USES OF SONITE PRODUCTS OTHER THAN THE INTENDED USE VOIDS ALL WARRANTIES AND LIABILITIES OF SONITE PRODUCTS.

. Sonite shall not be liable for grazing, scratching, wear, damage or other imperfections due to: improper installation (including

Improper alteration of the surface with sealers or grout, falling objects, abuse, misuse (including as other than light traffic
flooring for mosaics size 10, 15, 20mm), exposure to fire or other high heat, using improper chemicals or compounds, using
Sonite products outside, or other similar incidents.

Each individual country and state may have its own rules and regulations regarding product quality and specifications. Likewise,
different venues may also have different rules and regulations regarding product quality and specifications. It is the Buyer’s
sole responsibility to determine whether Sonite products meet the relevant country, state, local, and/or venue requirements.
SONITE MAKES NO WARRANTY THAT ITS PRODUCTS MEET THESE INDIVIDUAL REQUIREMENTS.

Showroom Sonite Head Office Marketing Office (USA)

Crystal Design Center Building D110 Sonite Innovative Surfaces Co,Ltd Sonite Innovative Surfaces (North America)
1420 Soi Latphrao 87 (Chantrasuk) 25343 Soi Latphrao 80 Section 22 T:419496127173

Praditmanutham Rd., Klongjun Bangkapi, Latphrao Rd.,, F:+1949612 7194

Bangkok 10240 Thailand Wangthonglang, Bangkok 10310 Thailand  E : marketing@sonitesurfaces.com
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:+66 2102 2105 +66 2102 2107 T:+66 2935 5575-6
:+66 2102 2106 F :-66 2935 5883
-internationalmarketing@sonitesurfacescom  www.sonitesurfaces.com
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